HOJMTUKA KOHOUJIEHIINMAJTBHOCTHU
HHTEepHeT-caiTa

Cdepa n npeameT peryJInpoBaHus

Hacrosimas [Nonmutuka koHuaeHIMaNIsHOCTH (YCIOBUS 00pabOTKH MH(OpMAIMK O TONB30BATENSAX )
000 «CTAHIAPT-TEJIEKOM» (manee — VYcnoBusi) AEHCTBYeT B OTHOIICHWHM WH(QOpPMAlMH U AaHHBIX,
koTopyto OrepaTtop MOKET Noay4YuTh o [lonb3oBaTesie u sBISETCS HEOTheMIIeMOi yacThio [1yonuyuHol odepThl
u TpaBwit oka3aHust YCIyT CBSA3HM, pa3MEIIeHHBIX Ha caiiTe B cetu MuTepHeT mo aapecy: http://standtel.ru/ (mamee
- Caifr).

UcnonszoBanne Cepucor OmnepaTopa ozHavaer cornnacue [lonp3oBatens ¢ YCIOBUSIMH U YKa3aHHBIMH
B HHUX TIOPAOKOM 00pabOTKM €ro nepcoHajbHOW HH(OpPMAlMU; B CIy4ae HECOTJacus C 3TUMH YCIOBHAMH
[Nonp3oBaTens TOMKEH BO3AEPKaThCs OT Uctonb3oBanusi CepeucoB Oneparopa.

Nubivu noxkymenTamu OniepaTopa, OnpeAessSionMI yCIOBUS UCTIONb30BaHMUS OTAENbHBIX ero CepBUCOB
WIH OTIENbHBIX (YHKIMOHAIBHBIX BO3MOXKHOCTEH (HaJCTpPOEK), MpelocTaBlsieMblx TakuMu CepBucamu,
BKJIIO4Yast COBMECTHBIC TIAPTHEPCKUEC ITPOCKTHI U CEPBUCHIL OnepaTopa, MOryT 6BITL OIpeaACICHBI JOITOIHUTEIIbHBIC
YCIIOBUS, COCTaB, MOPSJIOK cOOpa, XpaHEHWs, 3aluThl, 00pa0OTKM M paclpocTpaHeHHss HHPOPMALUU O
ITosp30BaTeENsAX.

HaCTOHHH/Ie Y cIoBUSA UMEIOT IIPUOPUTET HA BbIIICHA3BAHHBIMH JOKYMCHTaAMH, KOTOPBIC IPUMCHAIOTCA
TOJBKO B TOM Cliy4da€, €CJIM HE IMPOTHUBOpPEYAT HACTOAIINM YcenoBusamM u Ipu yCJIIOBUH, 4YTO YKa3aHHbBIMU
JOKYMEHTaMH1 ABHO HE€ YKa3aHO WJIA 06paTHOC HE CJICAYCT U3 HUX, YTO HUX ITOJIOKCHHUA B OTHOIICHUU 3allIUTHI
nHpopmarun [lonp3oBareneit, u (MiaM) K TOPSIKY UX 00padoTku OnepaTopoM B paMKax onpeneneHroro Cepsuca
Omneparopa, UMEIOT IPEUMYIIECTBEHHYIO CHITY.

1. TepMuHbBI ¥ onpe/eieHHs], IPUMEHsIEMbIE B Y CJIOBUSX

B nensax Hacrosmux Y caoBUi HIDKEIPUBEICHHBIE TEPMIHBI HCIIOIB3YIOTCS B CIIENYIONIEM 3HAUYCHHUH:

Omnepatop — 000 «CTAHIAPT-TEJIEKOM» (MHH 5024169340, OI'PH 1165024058495), anpec
MecroHaxoxaeHus: 143409, MockoBckas obmacts, KpacHoropckumii paiion, r. KpacHoropcek yir. YcneHckas, m.
4A, oduc 419.

[ons30BaTens - pU3nIECKOE JIMIIO, M0Jb30BaTeb ceTH MHTepHeT, ncnonb3ytomuii Cepeucel OnepaTopa
B COOCTBEHHBIX IENISIX, & TAKXKE HHOE (PU3UIECKOE JTUII0, B MHTEPECAX KOTOPOr'o JIEHCTBYET 3TOT TOJIb30BATENb.

CepBuc(s1) Omnepatopa — mo0bsie caiiTel Ormepatopa B cetu «MHTepHET», mporpamMMbl st OBM
(MoOUIBPHBIE TPUIIOKEHNS), PYHKIHOHHUpYomue moa yrnpasieaneM Android, iOS u mpyrux omnepannoHHBIX
CHCTEM, a TakXKe HENMOCPEICTBEHHO MPOAYKTHI U (WJH) yCIYTH, MpenocraBisembie OnepaTopoM MpH ITOMOIIH
CepBHCOB.

2. Uudopmanus Ionb3oBaTelieii, KOTOPYIO MOKeT MOJIy4YaTh U 00padaTeiBaTh Oneparop

2.1. B COOTBETCTBHHM C HACTOAIIAMH Y CIIOBHSMH ITOA TepcoHaIbHOW mH(popManmen Ilomp3oBaremns
MIOHUMAIOTCS:

2.1.1. llepconanshas nahopMarus, koTopyto [loms3oBaTens mpeqocTaBiser o cede CaMOCTOATENBHO UITH
4yepe3 TPerbe JHMIO MPU PerucTpanuu (Co3IaHUM YYETHOHM 3amucH), B Ipolecce Mcrmoib3oBaHus CepBUCOB
Omneparopa, npu KOMMyHHUKauuu ¢ OnepaTopom, Ipu UCIOIb30BAHNUHN CEPBUCOB (MHTEP(EHCOB) TPETHUX JIULL, B
TOM dmcle, B pamkax mpotokonoB OpenlD u OAuth, Brmrouas mepcoHanbpHbIe naHHBIE [loip3oBaTens.
Obs3atenbHast i npenocraieHust CepBrcoB HHPOPMALIUS TIOMEUEHA CIICLUATIBHBIM 00Pa3oM.

Ucnonb3oBanue Ilons3oBatenem onpeneneHHbix CepBucoB OmepaTopa WIM HUX  OTAEIbHOU
(YHKIMOHATBHOCTH BO3MOXKHO TOJBKO IIPU YCJIIOBHH NPEIOCTaBICHHS HEOOXOJUMBbIX JaHHBIX.

2.1.2. JlanHbBIE, KOTOpPBIE aBTOMAaTHUECKH IepenatoTcs cepucam CaiiTa B IpoLecce UX MCIOIb30BAHUS C
MOMOIIBIO YCTaHOBJIEHHOTO Ha ycTpoicTse [lonp3oBarens nporpaMMHoro obecreuenus, B Tom uucie [P-anpec,
naHHble (aiinoB cookie, mHpopMmarms o Opaysepe [lomb3oBaTens (MM HHOM porpamMme, ¢ TOMOIIBIO KOTOPOit
OCYLIECTBIIIETCSl JIOCTYH K CepBHCaM), TEXHHYECKHE XapaKTePUCTHUKH OOOpYJOBaHUS M IPOTrPaMMHOIO
obecrieduenus, ucnons3dyembix [lonp3oBarenem, gata W BpeMs JOCTyNa K CEpBUCAM, ajpeca 3alpallriBaeMbIX
CTpaHML ¥ WHasi NoAo0Hass HH(popManus;

2.1.3. Mudopmanus o reosiokaiuy, B CiIydyae peaju3allid COOTBETCTBYIOIIMX TexHoioruih B CepBuce
Omneparopa M yCTaHOBIEHHMHM COOTBETCTBYIOIIMX HacTtpoek Ilomp3oBatenem B Opaysepe wW/Wid TpHU
HCIOJIB30BaHUH MOOMIIBHOTO PUJIOKEHHs (TporpaMmel 1t OBM);

2.2. 3a wuckmoueHneM ciy4yaeB wuueHTUuKanuu Ilomb3oBaTeneld MO OCHOBAaHMSAM W B TIOPSIKE,
MPETYCMOTPEHHBIM JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM P® m mpumeHMMBIME coriameHusmu Onepartopa ¢
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[Monk3oBatenem, OrepaTop HE MPOBEPSET IOCTOBEPHOCTh IEPCOHANBHON HMH(pOPMALUK, MPEIOCTaBISIEMOI
[Mone3oBarenem. Opnako OmnepaTtop MCXOAUT U3 TOro, 4ro Iloib3oBatens MPEIOCTaBIISICT TOCTOBEPHYIO U
JI0CTAaTOYHYIO MEPCOHATBHYI0 HH(POPMAIUIO U MOICPKUBACT 3TY HH(POPMAIIMIO B AKTYaJIbHOM COCTOSIHHH.

2.3. Bcs coOpanHasi, xpansimascsi u oOpaboranHas OmepatopoM uHpopmauus o Ilonp3oBaTensax
curTaercsi HH(opMaImeil OorpaHUUYeHHOT0 I0CTYIIA, €CJI HHOE HE YCTAHOBJICHO 3aKOHOIATEIbCTBOM Poccuiickoii
denepaniy WM HACTOALUMHU Y CIIOBUSIMU.

2.4. YcnoBus mpuMeHUMEI Tonbko kK CepBucam Omepatopa. Omnepatop HE KOHTPOIUPYET M HE HECET
OTBETCTBEHHOCTH 3a CaWThI / CCPBUCHI TPECTHUX JIUI, HA KOTOPBIC ITonp30BaTens MOXKET HepeﬁTH II0 CChLIIKaM,
noctynueiM u3 CepsucoB Omeparopa, B TOM 4Hcie 3a 00pa0daTeiBaeMyl0 TPETHHMHU JIMIIAMUA WHPOPMAIHIO O
ITonb3oBarerne.

3. IlpuMeHnMOE 3aKOHOAATEIHCTBO

3.1. K mactosmum YcnoBusM u otHomeHusM Mexay [lomezoBatensm n OnepaTopoM, BOZHUKAIOIUM B
CBSI3U C TNIPUMEHEHHMEM Y CIIOBUH, MOJJIEKUT NMPUMEHEHUIO 3aKOHOJATeNbCcTBO Poccuiickoit denepanuu u
HOPMAaTHUBHBIE aKThI, PETyIUPYIOIIEe OTHOLIEHUS B cpepe obecreueHus: 6€30MacCHOCTH TIePCOHATIBHBIX JaHHBIX.

4. YcaoBust oopamenus k Ceppucam Onepartopa

4.1. Omnepatop ucxomuT u3 Toro, uro llomb3oBarenb, WHUIMHpYOUUN oOpameHue kK CepBucam
Onepatopa:

4.1.1. CoznarensHO ucmnoib3yeT Cepuckl OmepaTopa OT CBOEro MMEHH M JIOCTOBEPHO YKa3hIBAET
nHdopMaIuio o cede B 00beMe U B CIydasix, KOrja 3TO TPeOyeTcs P PEerucTpaliu, J0CTYIe U UCII0b30BaHUH
Cepsucor Omepatopa;

4.1.2. Co3HaTenbHO OMNpenenusi U KOHTPOIHPYET HACTPOHKH HCHOIB3yEMOTO WM IPOTPaMMHOTO
oOecreueHnsi B COOTBETCTBUH CO CBOUMHU MNpEANTOYTCHHUAMMN OTHOCUTCIIBHO 3alTUTHI I/IH(i)OpMaHI/II/I, XpaHﬂH.IeﬁCﬂ
Ha CTOpOHE Opay3epa, IMEepPCOHAJbHBIX JAHHBIX, WHPOPMAIUH O COOCTBEHHOM alapaTHO-IPOrPaMMHOM
obecrieuennn u VIHTepHET-COeTMHEHNH;

4.1.3. imeeT BO3MOXKHOCTh O3HAKOMHUTBHCS C MPABIJIAMH M MPOTOKOIAMH MH(OPMAIIMOHHOTO 0OMEHa,
3aKpeIICHHBIMU B OTKPHITHIX cTaHmaprax Murepuera (rfc-editor.org);

4.1.4. O3HakOMWJICSI M HWMEET BO3MOXHOCTH B JIFOOOM MOMEHT O3HAKOMHUTHCA C JIEHCTBYIOIIUMH
VYcnoBusiMu IyTeM Iepexona Mo THIEPTEKCTOBOM cChlike, pa3menieHHON B CepBuce OmnepaTopa, ¢ YCIOBUSIMHI
WCIIONIb30BaHMS COOTBETCTBYIONINX cepBrucoB Omeparopa.

4.1.5. 3anonuss pa3menicHayio Ha Ceppuce OrnepaTopa perucTpaluoHHY0 GOPMY U IPEIOCTABIISAS CBOU
MepcoHaNbHbIe JaHHbIe OTepaTopy, MOIb30BATENb OATBEPKAAET, YTO OH MPUHIUMAET YCIIOBHUS MPEIOCTABIICHUS
takux CepBHCOB, a TAK)KE HACTOAIIHE Y CIIOBHUS M JaeT corjacue Ha o0pabOTKy CBOMX MEPCOHANBHBIX JTaHHBIX
OmnepaTopy B COOTBETCTBUU C YCIOBUSMH MPEAOCTABICHUS TaKUX CEepBUCOB U HACTOAIMMH Y CTIOBUSMH.

4.1.6. IlpemocTaBmisiss MaHHBIE TPETHUX JIMI, HEOOXOoAuMBIe I Hcmonb3oBanus Ceppuca Orepatopa,
MTOJTE30BATEND IMOATBEPKAAET IMOIYIEHHE UM COTIIACHS STHX JIUI] Ha 00paOOTKy MX IMEPCOHAIBHBIX TaHHBIX HITH
Haymuue y [lomp30BaTens mosrHOMOUNi Ha BRIpaKEHHE COTIIACHA OT MMEHH TaKHX JIUII.

4.2. Ilpu peructpanuu u goctymne k Cepsrcam OriepaTtopa moIb30BaTeIO 3aMPEeIaeTcs: yKa3bIBaTh 0 cede
HEIOCTOBEPHYIO /WM HEMonHyto uHpopMaiuio. [lomp30BaTens caMOCTOSTENFHO HECET PUCKU HACTYTUICHUS
MOOBIX HEOJIArOMPUATHBIX TOCIEACTBHA B CIy4asx IMPEIOCTaBICHHS UYXKHX W (WIM) HEJOCTOBEPHBIX
MePCOHANTbHBIX JTaHHBIX.

4.3. Cornacue, npepoctaBisiemoe Ilomp3oBaTenem mnpu ucnoibzoBanun CepBucoB Omneparopa u
COOOIIEHNH CBOMX TIEPCOHANBHBIX JAHHBIX W (WJIM) TEPCOHANBHBIX JaHHBIX TpeThux mum Omepatopy
pacnpoctpaHsiercss Ha J00yI0 00paboTKy (JTI00BIM CITOCOOOM), €CITH STO TpecienyeT Ienb obecredeHus
BO3MOXKHOCTH Hcnonb3oBaHus Ceperuco OnepaTopa COrnacHO WX Ha3HAYSHHIO, B T.U. JUIS eNled MoIep KaHus
pabotocniocobHoctn CepBucoB Omneparopa, aHaiwm3a nH(opMaruu o0 WX HCMOIb30BAaHHUH, OCYIIECTBIICHUS
JIECTBHUI HAIPaBIICHHBIX HAa TOJKIIOYEHUE IMONb3oBaTens K yciayram Orepatopa, BKIIOYAsl 3aKITIOUEHHE OT
nMeHn OnepaTopa J0ropopa o mpenocraBiieHHH ycryr Omeparopa, a Takxke coBepiieHuss OnepaTopoM HHBIX
JNEMCTBHH, IPEAYCMOTPEHHBIX Y CIIOBUSMH.

4.4. Onepatop He OTBEYAET 32 TO, YTO IOJIB30BATENb JIEHCTBUTENBHO SBISIETCS TEM JUIIOM, OT UMEHH
KOTOPOT'0 OCYIIIECTBIIEHA PErUCTpanys u/miu ucnons3oBanue Cepuca OmnepaTopa, U HE HECET OTBETCTBEHHOCTH
32 BO3MOXKHBIH yIep0, MPUYMHEHHBIH IPYTUM M0JIb30BATENISIM WM HHBIM JIMLIAM B ciydae, ecnu [lonp3oBarens
He ABJISIETCS] TAKUM JIUIIOM.

4.5. Ecnu uHOE He ycTaHoBiIeHO YcioBusiMu OrnepaTop He NIPUHUMAET Ha ce0s HUKAKUX 00S3aTENIbCTB
10 IPOBEPKE JIOCTOBEPHOCTH MEPCOHATIBHBIX JAHHBIX, YKa3aHHBIX MIOIB30BATENEM, H HE HECET OTBETCTBEHHOCTU
B CIly4ae, €Cliv MOJIb30BaTellb NPEOCTABUT OONBIINI 00BbEM TaHHBIX, YEM 3TO IPELYCMOTPEHO Pa3MEIIeHHON Ha
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CepBuce peructpauvoHHoii Qopmoil u 1ensiMd 00paOOTKM IEpCOHANBHBIX JAaHHBIX. [lpemocTaBisis
MepcoHaNbHBIC JTaHHbIE B 00beMe OOJbIIeM, YeM 3TO MPEryCMOTPEHO PErHCTPalMOHHON (HOpMOH M mensMu
00pabOTKH IepCOHANIBHBIX IAHHBIX, TIOJIB30BATENb BBIPaXKaeT CBOE COTJlache Ha 00pa0O0TKy TaKUX MePCOHATIBHBIX
JnaHHbIX OnepaTopoM.

4.6. Ilonb30BaTenb OCO3HACT M MOATBEPKAALT, YTO IPHU PETUCTPALIMU W/WUIIM UCTIONb30BaHnU CepBHCOB
Omneparopa ¢ MCHONb30BaHHEM akkayHTOB [lomp3oBarens B coluasbHBIX ceTsax OrnepaTop MOXET MOJTYYUTh
OonpIINi 00bEM MEPCOHATIBHBIX JAHHBIX 110 CPABHEHHIO C 00BEMOM, KOTOPBIN MPEAYCMOTPEH pa3MelIeHHOH Ha
Cepeuce OnepaTopa perucTpaioHHON (JOPMOIA, M 4TO B 3TOM Cliydae Ha 00paboTKy TakuX JaHHBIX OnepaTopom
JOTIOJTHUTENTFHOE COTJIacHE MOJIb30BaTeNs HEe TpeOyercsl.

4.7. llpenycMaTpuBaercs CMelaHHas 00pabOTKa MEePCOHATBHBIX JaHHBIX T0JIh30BATENCH U MHBIX JIUII,
MIepCOHAJIbHBIE JaHHbIE KOTOPBIX YKa3aHbl IPH PETUCTpAIK U Hcnonab3oBaHuu Cepsuca OnepaTopa, TO €CTh Kak
00paboTka 0e3 MCIOIb30BAHUS CPEACTB aBTOMATH3AllMK, TaK M aBTOMAaTH3WpOBaHHAs 00paboTKa ¢ mepenauei
MOJIy4EeHHON WH(OPMAIIMU C UCIIOJIb30BaHUEM ceTH MHTepHeT.

4.8. Hacrosmiee cormacue mpemocTaBisieTcsl Ha Bech Iepuoj ucrnoib3oBanus CepBuca OrmepaTtopa
COTJIaCHO €ro Ha3Ha4YeHWIo, a Takke 3 (Tpex) JIeT mociie MPeKpalleHns TaKOoro UCIOIb30BaHUs, €ClTd UHOE He
MPEIYCMOTPEHO 3aKOHOAATENBCTBOM PD.

4.9. Tlonmp30BaTelb OCBEJOMIICH, YTO MOXKET OTO3BaTh COrJiacue Ha 00paboTKy MepCOHANBHBIX JIAaHHBIX,
HanpaBuB Oneparopy 3asiBIICHHE B OyMa)KHOH WJIM B DIIEKTPOHHOW (opMe, B TOM YHUCIIE C HCIOIB30BAHHEM
cBoero akkayHta (yderHoi 3ammcu) B CepBuce OrmepaTopa ¢ yKa3aHHEM B TaKOM 3asBIICHUU ITaHHBIX,
npexycMorpeHHbIX DeaepanbapiM 3ak0HOM OT 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX JaHHBIXY.

YBemomiieHHe 00 OT3BIBE COriIachsi Ha OOpabOTKy IEepPCOHANBHBIX ITaHHBIX HAIPaBJISETCS Ha ajpec
aneKTpoHHON mouthl: info@standtel.ru, a Taxke myreM MUCHMEHHOIO OOpAIICHUS 110 FOPUIUYECKOMY aapecy
Omeparopa.

4.10. B cny4ae monmy4eHusi OT3bIBA COIVIACHS TOJB30BATENsl HA 00pa0OTKY IMEpPCOHANBHBIX JIAHHBIX B
OymakHo# (opme OnepaTop B LENIX UASHTU(PHUKAIMK CYObEKTa MEPCOHAIBHBIX JaHHBIX BIPABE 3alIPOCHTh Y
Takoro JMIa JOTOJHHUTENbHBIE CBEICHHs, TIPENOCTABICHHbIE CyOBEeKTOM TMEpCOHANBHBIX [aHHBIX IPH
peructpanuu B Ceprce, 1100 TOMPOCUTH TaKOE JIMIIO HAIIPABUTH 3JIEKTPOHHBINA 3aIIPOC Ha OT3bIB COTIACHS Ha
00pabOTKy TMepCOHANBHBIX JAHHBIX Yepe3 COOTBETCTBYIOMMN akKKayHT (YUETHYIO 3alicCh) CYObEKTa
MepCOHANIbHBIX TaHHBIX B CepBHce.

B ciiyuae HeBBIOMHEHNS 00PAaTUBIIUMCS JIMIIOM TaKWX JONOJTHHUTENBHBIX AercTBuil Omeparop BIpase
OTKa3aTh TAKOMY JIUILy B OT3bIBE COTNIacus Ha 00pabOTKy MepCOHAIbHBIX JAHHBIX B IIEJSX 3aIUTHI ITPaB TPETHUX
JUTL.

B cnydae oT3pIBa paHee BBIIAHHOTO COTJIACHS Ha 00paOOTKY MEPCOHAIBHBIX JaHHBIX TOIH30BATEIEM
WM TPETHUMH JIMIIaMH, MEPCOHAIBHBIE NAHHBIE KOTOPBIX OBUIM momy4deHbl OmepatopoM OT TOIh30BATENS,
yKa3zaHHBIE CyOBEKTHI HEe CMOTYT BOCIIONB30BaThCs CepBricoM OmiepaTopa M MPenocTaBIsieMbIMU C €70 TTIOMOIIIBIO
yCIyraMu, ¥ BO3MOXKHOCTSIMU.

4.11. OmepaTop BIpaBe MPOAOIDKUTE 00paOOTKY TMEPCOHANBHBIX JAHHBIX TOIH30BATENS ITOCIE OT3hIBA
UM CBOET0 COTJIacHsi B CIy4asX, MPETyCMOTPEHHBIX 3aKoHomatenbcTBoM P®. [lpm 3TOoM momp3oBaTens
YBEIOMIIEH, YTO MPOJOIDKAET HECTH YCTAHOBJIEHHYIO 3aKOHOAATEIhCTBOM P®d OTBETCTBEHHOCTH B cCllydae
YKa3aHHUS HEKOPPEKTHBIX KOHTAKTHBIX JAHHBIX, @ TAKXKE JAHHBIX TPETHUX JIHI] 03 IMOITydeHHs COOTBETCTBYIOIIHX
MIOJIHOMOYHUH OT HUX.

5. Coop u o0padoTka nngopmanuu o Iloab3oBarensix

5.1. Omepatop oOpabareiBaer uHpOpManuioo llomp3oBareneli B COOTBETCTBHH C HACTOSAIMMHU
VYcnoBusamu, yciaoBusiMu KOHKpeTHbIX CepBrcoB OnepaTopa 1 BHyTPEHHUMH PErjaMEeHTaMu.

5.2. Onepartop ocymiecTBisieT cOop U 00pabOTKy TONBKO TOoH MH(OpMAIMK, KOTopas HeodXxoxuma Jyis
npenocrasienus CepBucos OmnepaTopa, HCHONHEHHs coramennii ¢ Ilonp3oBareneM, 3a HCKIIIOUEHHEM CITy4aeB,
KOT1a 3aKOHOZATENLCTBOM MIPEAYCMOTPEHO 00sI3aTeIbHOE MOJIyYE€HHE i XpaHEHHUE OlpeIeNIeHHOM HH(POPMALIH.
XpaHneHune nHGOPMAaLMK OCYIIECTBISIETCSA HE AOJbLIE, YeEM 3TOro TpeOyroT e o0paboTKU, €CIIM TONBKO CPOK
XpaHEeHus1 Takoi WMHGOpPMalUKM HE YCTaHOBJIEH 3aKoHoAarenbcTBoM Pd, cornameHneM o0 HCIONB30BaHUH
[Tonme3oBatenem Cepaucos OnepaTopa.

5.3. Oneparop MoskeT HCIOaAb30BATH HHGopManuio [lonb30BaTens B CIeIyIOIMX HeJIsAX:

5.3.1. 3axmouenust U ucnonaHeHus coriameHuil [loas3zoBatens ¢ OnepatopoM, B TOM YUCIE B LENAX
npoBenenns uaeHtuukanuu llomp3oBartens, co3maHus ydeTHbIX 3amuced llomb3oBarens, HMCHONB30BaHUA
[TonmpzoBatenem nnubIx CepBrcos Omneparopa;



5.3.2. Ocymectienus cBsasu ¢ [lonp3oBarenem, B TOM YHCIIE HANpaBICHHs YBEAOMIICHHUH, 3alIPOCOB U
nHpopMaIun, Kacarommxcs ucnonb3oBanus CepeucoB OmnepaTopa, a Takke oOpabOTKM 3alpOCOB U 3asBOK OT
Ilonw3oBaTens;

5.3.3. VYiyumenus kadectBa CepBucoB Ormeparopa, yao0CTBa X HCIOIb30BaHUS, pa3pab0OTKH HOBBIX
CepsucoB Omneparopa, npeanoxenus [lonp3oBaTento nepconannsupoBaHHbix CepBucoB Onepartopa;

5.3.4. IlpoBeneHus CTATUCTHYECKUX U MHBIX UCCIICOBAHMIA, HA OCHOBE 00C3IMUCHHBIX TAHHBIX;

5.3.5. IlpoBeneHusi MapKeTMHIOBBIX akIMif, B TOM 4HCle B LENAX pacrnpocTpaHeHus [lomp3oBatento
MPEATOKEHUH 00 y4acTUM B aKUUH M MOJYYCHHUS MPEAYCMOTPEHHBIX aKIMeH MOOUIPEHHI; pacpOCTpaHECHHsI
[onp3oBaTento pekITaMHO-UHPOPMAIMOHHBIX MAaTepUaloB Kak B OTHOUIGHWH TOBapoB (pabor, ycuyr)
Omneparopa, Tak U B OTHOIIEHHH TOBAapoB (paboT, yCIyr) TPETbUX JIUI] IO CETSIM 3JIEKTPOCBS3U, B TOM YHCIIE
MOCPEACTBOM HMCIIONb30BaHUs TeNe(OHHOH, (haKCUMUIIBHON, MOJBUKHONW paanoTene)OHHON CBS3H, WIIH ITyTEM
MPSIMBIX KOHTAKTOB; TAPreTHPOBAHUS PEKIAMHBIX MaTEPUAIOB U MHOW MH(OPMALIMH, JOBOAUMOHN JI0 CBEJCHUS
ITosp30BaTens.

5.3.6. BoisBieHust U (WJIM) MPENOTBPAIICHUS YCIOBUH, CIIOCOOCTBYIOIIMX HCIIOJIb30BaHUI0 CepBHUCOB
Omnepartopa B IPOTHBOIIPABHBIX WJIH 3alPeleHHBIX MpaBuiiaMu cooTBercTByommx CepBucos Oreparopa meinsx.

5.3.7. lloBeienns nossipHOCTH [lonb3oBaTeneit k CepBucam u ycinyram OmepaTopa, B TOM YHCIIE TyTeM
pa3MenieHus] aHKETUPOBAHUS ISl YIYUIIEHUST Ka4ecTBa 00CITyKUBaHHS.

5.3.8. BoisiBiieHHs 1 ycTpaHeHHs OMIMOOK B TporpaMMHoM obecrieueHun OrepaTopa.

5.3.9. Ompenenenuss Mecra HaxokieHuss I[lojb3oBarens s obOeclieueHUss OE30MaCHOCTH,
NpEeaOoTBpALICHUA MOILICHHUYCCTBA.

5.3.10. IlonTBep>kmeHUS MTOCTOBEPHOCTH M TIOJHOTHI IEPCOHANBHBIX AHHBIX, IPEIOCTaBICHHBIX
[Tonp3oBaTeneM.

5.3.11. MpenocraBnenus: [Tonp3oBarento 3G QEeKTUBHON KIMEHTCKOW W TEXHUYECKOH IMOIICPKKH TIPH
BO3HWKHOBEHHH ITPOOJIEM, CBSI3aHHBIX C MCTONb30BaHrneM CaiiTa.

6. 3amuTa nudopmManuu

6.1. Omepatop IpeanpUHUMAET BCE pa3yMHBIE MEPHI IO 3aIUTe WH()OPMAIMH O ITONH30BATENAX OT
YHUYTOXXEHHS, ICKaYKEHHSI MITH pa3riIalleHusl.

6.2. OnepaTop obecrneunBaeT KOH(PHUACHIINAIBHOCTh COOTBETCTBYIOMICH HH(OpPMAIIUK B MPEeiIax U Ha
YCIOBHUAX, YCTAHOBJIEHHBIX JEHUCTBYIOIIMM 3aKOHOJATENhCTBOM Poccuiickoil denepaliii U HACTOALIUM
VYcnoBusimu.

6.3. Ormeparop 00sf3aH OCYIIECTBUTh OJIOKUPOBAaHHE IE€PCOHANBHBIX JaHHBIX, OTHOCAIIMXCSA K
cootBercTByfomeMy llomp3oBaTento, ¢ MOMeHTa oOpareHns uian 3amnpoca llomp3oBarens, UM ero 3aKOHHOTO
MIPECTaBUTENS TUOO YITOITHOMOYEHHOT 0 OpraHa 110 3alIUTe MPaB CyOhEKTOB MTEPCOHANBHBIX JAHHBIX Ha ITEPHOJ
MIPOBEPKH B CITy4dae BBISBICHHS HEOCTOBEPHBIX MTEPCOHANBHBIX JaHHBIX WA HEMPABOMEPHBIX IEHCTBHIA.

7. Joctyn k MHGpOPMALMHU 0 0JIb30BaTEIAX

7.1. Tlomumo OmepaTopa, AocTyn K WHGOpPMAMKA O TOIB30BATENSAX, MPH YCIOBUU COONIOIEHUS
TpeOoBaHMiA 3aKOHOAaTENbCTBa Poccuiickoit denmepanuy UMEOT:

7.1.1. Jluma, mpaBa W OOSI3aHHOCTH KOTOPBIX IO JOCTYIy K COOTBETCTBYIOIIEH WH(MOpMaIim
YCTaHOBJIEHHI (penepaibHbIMU 3akoHamMu Poccutickoit Denepariiiy;

7.1.2. llome3oBatenu CepBucoB OnepaTopa B 4acTH AOCTyNa K HHGOPMAINH, HIASHTH(PUIUPYIOMIeH X
JIMYHOCTH (IIEpCOHANIbHBIC JaHHBIE TIOJIb30BATENEH ), 0 YKa3aHHOMY UMH IIPH PETHCTPALIIK ApOJII0 U JIOTHHY;

7.1.3. IlaptHepsl OnepaTopa B OTHOLIEHUH COBMECTHBIX IAPTHEPCKUX MPOEKTOB U cepBucoB OnepaTopa
B Ipelerax M Ha YCJIOBHSX, YCTAHABJIMBAEMbIX COOTBETCTBYIOIIMMH JOKYMEHTAMH, ONPEACIAIOLIMX HX
HCTIOJIb30BAHHE;

7.1.4. Tlonp3oBaTenu WHBIX MPOEKTOB M cepBHcoB OnepaTopa B TpeAenax M Ha YCIOBHUSAX,
YCTaHaBJIMBAEMbIX COOTBETCTBYIOLIMMHU JOKyMeHTaMu OrepaTopa, ONpeAesIIOIMMI UX UCTIONb30BAHNUE;

7.1.5. Jluna m opraHu3anuM, OCYHIECTBIIIONINE TEXHHYECKYyI0 mnoinep:kky CepsucoB OmepaTtopa B
o0beme, HeOOXOUMOM ISl OCYIIECTBICHUS] TAKOW TEXHUYECKOH MOIAEPKKHU, PH YCIOBUHM COOJIIOZCHUSI MU
KoH(puaeHInansHocTH nHpopManuu o [lonp3oBaTemnsx.

8. [Ipasa [loab30BaTesisi B OTHOWIEHUU UH(OpMAaLUU

8.1. Onepatop rapanTupyer codnroaenue cienytomux npas [lons3oBatens Cepucos OmnepaTopa:

8.1.1. IlpaBo Ha momyuyeHHe CcBeAeHUH O TOM, ocymecTBisiercs au OmnepatopoM o0OpaboTka
MIEPCOHANIBHBIX IaHHBIX;

8.1.2. IlpaBo Ha ynanenue oopadaThIBa€MbIX IEPCOHATBHBIX JaHHBIX;



8.1.3. IlpaBo Ha pegaKkTUPOBaHUE, YTOYHCHUE HJIM HUCIpPaBICHHE 00pabaThIBAEGMBIX MEPCOHAIBHBIX
JAHHBIX TIPH YCIOBUH COOJIOJICHHUS TPEOOBAaHWM HACTOAIMX Y CIOBUH. YIaleHUE MEPCOHANBHBIX JaHHBIX
MIPOMCXOAUT B TeueHue 3 (Tpex) paboumx IHEH co THS MOCTYIJICHUS] COOTBETCTBYIONIEro 3anpoca [lonp3oBarens
U MOXKET TOBJIeYb HEBO3MOKHOCTD UCIIONIb30BAHUS TIOCJIEAHUM cooTBeTcTBYIommxX CepBucoB OmnepaTtopa.

8.1.4. Onepatop Brpase yaanuTh uH(GopMaluio o [lonp3oBarterne B ciiyyae HapyIICHUS TOCICTHUM HOPM
nokymeHToB OmepaTtopa, B TOM YHCIE, ONPEACISIONIMX YCIOBHs HCIOJIB30BAaHUS OTHENbHBIX CepBHCOB
Omeparopa.

8.2. Ilonw3oBaTenp HMMEET IMPaBO PACIPOCTPAHATH COOCTBEHHBIC ICPCOHAJBHBIC JAaHHBIC JIFOOBIMU
3aKOHHBIMH criocobamu. OnepaTtop He HeceT OTBETCTBEHHOCTH 3a JACHCTBUS TPETHUX JIMI, KOTOPBIEC TONYUUIN
noctyn k uH(opmanmu o [lonb3oBaTensix B pe3ylbTaTe YKa3aHHOTO PAaCHpPOCTPaHEHHS, MO0 OCYIIECTBHIN
HeMpaBOMEPHBIN JOCTYN K oXpaHseMol nHpopManuu o [lons3oBaTemsix.

9. O0pamnenus noJjiL3oBaresei

9.1. OmepaTtop paccmaTpuBaeT 0OpalleHus, CBI3aHHBIC C HACTOSIIMMYU Y CJIOBUSIMH, BKIIIOYAs 3aIPOCHI
[Nonp3oBaTenei OTHOCHTEIEHO HCIIOIh30BAHUS X MEPCOHABHBIX IAHHBIX, C TTOMOIIBI0 (OpMBI 00paTHOMN CBS3H.

9.2. Cpok orBera Ha ToOCTynmBIIHE oOpaimeHus coctapiser 30 (Tpuamats) padOYUX JHEW C JaThl
MOJYYEHHUs] COOTBETCTBYIONIMX  3alpocoB. AHOHHMMHBIE OOpalleHHs He paccMaTpuBaroTcs. Bes
KoppecnoHAeHI1s, HanpaBieHHas [Tonp3oBaTensmu B aapec Oneparopa (MucbMa B 00OBIYHOM MIIH AJIEKTPOH HOM
dbopme) BocupumaHMaroTcs OmepatopoM Kak WHGHOPMAIUS OTPAHHYCHHOTO JOCTyHa M MOXET OBITh
onyOJIMKOBaHa TOJILKO C MUCHMEHHOIO COTJIACHs TIOJNB30BATENs, a ajpeca, MEepCOHalbHbIE JaHHBICE W HHAs
nH(popMaIus O MONB30BATENAX, HANPABUBIIUX 3TH MHCHbMAa, HE MOTYT OBITh 0€3 CHEenrajbHOTO WX COTJIACHS
WCIIOJIb30BaHBI MHAUE, KaK JJISl OTBETA 110 TeME IMOTY9eHHOr0 o0paIieHusl.

10. Pa3pemienne copos

10.1. o oOpaliieHus B Cy[ ¢ HCKOM IO CIIOpaM, BO3HUKAIOIIMM M3 OTHOIICHUH Mexay Ilonb3oBaTenem
n OmnepaTopoM, 00S3aTENbHBIM SBISIETCS TPEABABICHUE TPETEH3UH (MMCbMEHHOTO TIPEIJIOKEHUS O
T0OPOBOJILHOM YPETYIIMPOBAHUH CITOPA).

10.2. Tlomywatens mpereHsmm B TedeHue 30 (Tpuamartd) KajdeHIAPHBIX AHEH CO IHS IONYYCHUS
MIPETEH3MH MICHbMEHHO YBEJIOMIISET 3aBUTENS IIPETEH3NUN O Pe3yNIbTaTaX PACCMOTPEHUS PETEH3HH.

10.3. Ilpu HE TOCTHIKEHUH COTJIAIICHHUS CITOp OyIeT IepeIaH Ha paCCMOTPEHHUE B CY B COOTBETCTBHH C
JIENCTBYIOIIMM 3aKOHOATENbCTBOM Poccuiickoit denepanuu.

11. Joctyn Kk YcjI0BUSM

11.1. Hacrosimue YcnoBHS SIBISIOTCA OTKPBITBIM H OOMIEAOCTYIHBIM TOKyMeHTOM. JleiicTByromas
penaknus goctynHa B MaTepHere no MHTepHET-CChUIKE, pa3MelieHHo# mo aapecy: http://standtel.ru.

11.2. Oneparop BIpaBe MPEemIoKUATH 11oap30BaTEN0 H3MEHUTE /I TOTIOTHUTE HACTOSIINE Y CIIOBHUS
MyTeM OIyOJMKOBaHUS YCIIOBHII B HOBOHM pemakiuu Ha MHTepHeT-caiiTe mo ampecy, ykazaHHomy B m.11.1
VYcnosuil. Ilpunstuem Ilonp30BaTenemM TaKOro MHNPEAJIOKEHHS SBISIOTCS KOHKIIOJACHTHBIE NEHCTBUA IO
HCIOJIB30BaHMIO Kakoro-nmu6o u3 CepBucos OnepaTopa Ha HOBBIX YCJIOBHSIX.

Hogeie YcnoBust BeTynaroT B CUly ¢ MOMEHTA UX pa3MelleHus Ha CaiiTe, ecini HHOE He IPELyCMOTPEHO
HOBOM pefakuuen Y ciaoBHil.



