Jns pH3HYECKHX JIHI

Yreepaaensbl npukazom Ne 1\2017 ot 01.01.2017 r.
000 «CTAHJAPT - TEJIEKOM»

MIPABIJIA OKA3AHHUS YCJIVT 000 «CTAHJAPT - TEJIEKOM»
(OBLIHE YCJIOBHS)

1. Hacrosiume npasuna okasauus yenyr cesasn OO0 «CTAHJIAPT - TEJIEKOM» (zanee - «OGuue ycnosus» unu «Ilpasunan)
SABJISIOTCA HEOTheMJIEMOli uacTbio JloroBopa okasaHMs yCIyr CBA3M (manee - «JloroBop»), 3aKIOUEHHOT0 Mek1y AGOHEHTOM H
000 «CTAHJIAPT - TEJIEKOM» (nanee - «OTIEPATOP CB#3H») 1 peryiupyloT B3aHMOOTHOLIEHHA Mex1y AGOHEHTOM M
OnepaTopoM MpH OKa3aHHH YCIIYT CBA3H, MPELyCMOTPEHHBIX JIoroBOpoM.

Ecnu  oTAeNbHBIM cornamiedneM CTOPOH YCTAHOBIEHBl MWHBIE YCIOBMA MPENOCTaBleHMA YCIyr, B 4acTH
npotusopevaiieil OOLUIHM yCIOBHAM MPUMEHSAIOTCA NPaBHIA OTAENLHOIO COrIaLeHHA.
2. Veayru npenocrasisiotes OnepatopoM B cooTBeTCTBHH ¢ DenepanbHbiM 3ak0HOM «O cBa3uy», [IpaBunaMu okasaHus yciyr
CBA3M yTBepKAeHHbIX [paBuTensctBoM PD M Ha OCHOBAHMH JHMLEH3HI HA NPENOCTABIEHHE COOTBETCTBYHOLIEr0 BHAA YCIyr
cea3u. JInuensun Onepatopa pasmelleHsl Ha caifte Oneparopa cBs3un www.standtel.ru 1 B Mectax paboTbl ¢ AGOHEHTaMH:

Beinana

TenemaTuueckHe YCIyrH CBA3H Ne 151189 PoCKOMHAIIOPOM 28.12.2016 .
Bobinana

VYenyru csisu s uenei kabenbHOro BelaHus Ne 151185 POCKOMHAIIOPOM 28.12.2016 .
Brinana

Venyr nepenayn naHHbIX Ne 151186 POCKOMHAIIOPOM 28.12.2016 .

3 Jlns ueneii HacToAmKX [IpaBua HCNONB3YIOTCA ClleAYIOLIHE MOHATHA M ONpE/IE/IeHUs:

«ADOHeHT» - (M3MYECKOe JIMLO, ¢ KOTOPbIM 3aKiouéH JloroBop MpH BbIJENEHHH JUA 3THX uUenei aboOHEeHTCKOro Homepa
(HOMepoB) W/HIH YHHKATbHOTO KOJa HAEHTH(HKALIHH.

«AboHeHTcKoe ycTpoiicTBo» («OGopyaroBaHue») - Haxondlleecs B 3aKOHHOM BlaJeHHH ADOHEHTa TEXHWYECKOE CpeICTBO,
BKJIIOYas nporpamMMHoe obecreuenune, obecneduBaiomiee AOOHEHTY AOCTYN K YCIyraMm MOCPEICTBOM MOJAKTIOYEHHA AaHHOTO
ycrpoiictea (o6opynosanus) k Cetu csazu Onepatopa.

«Jorosop 00 oxazanuu yeayr cesusu («Jorosop») - cornaweHue mexnay OnepatopoM U ADOHEHTOM B COOTBETCTBHH C
kotopeiM OnepaTop 00s3yercs okasbiBaTh AOOHEHTY Yciyru, a AGOHEHT 00sA3yeTcs NMPUHHMaTh M OMJIA4YMBaTh OKa3biBaeMble
emy VYenyru. JloroBop 3akiiodaercs MyTeM MOAMMCAHHA JIBYCTOPOHHETO [JOKYMEHTa MM OCYLUeCTBIeHHs AGOHEHTOM
KOHKJIFOAEHTHBIX N€HCTBHIH.

«/JlonosiHMTe/IbHOE CcOrJlalleHHe» - SBIAIOIIEECH HeoThemieMoi uacTeio JloroBopa moboe M Kamkioe AOMOJHHUTEILHOE
corjalieHue, B COOTBETCTBHH C KOTOpPbIM CTOPOHBI BHOCAT M3MEHEHHMsA M [0NOJIHEHHA B JIOroBop, 3akiiouaercss MyTeM
NO/IMHCAHHUA IBYCTOPOHHETO JIOKYMEHTa MJIH OCYILIECTBIEHHA ADOHEHTOM KOHKIIOJAEHTHBIX JEHCTBHIi — MONb30BAHHE YCIYTOI,
OCYLLECTBJIEHHE BbI30Ba, H3IMEHEHHE YCIOBHI I0roBopa uepe3 JInuHblif kabMHET, Mo TenedoHy 4Yepe3 CHELMATHCTA CITy#ObI M0
paboTe ¢ AGOHEHTaMH.

«/Inunplii KaOuHeT» - SBNSETCS aBTOMATH3MPOBAHHBIM HMHTepdelicoM camooOcayKUBaHHA NOJNb30BATENEH yCIyraMu CBA3H
000 «CTAHIAPT - TEJIEKOM» pa3MelleHHOM Ha KOPMOpPaTHBHOM caiTe www.standtel.ru, no3BosflOmKM NoJIb30BaTENSAM
CaMOCTOATENIbHO KOHTPOJIHPOBATh COCTOAHHE CUETA, 3aKa3blBaTh ACTAIH3ALHIO MO YCIYraM, NOAKIIOYaTh U OTKIKYATh YCIyTH
CBA3M M WHbIE YCIYIH, TEXHOJOIMYECKH HEpaspblBHO CBsA3aHHble C YCIYraMW CBA3M W HamnpaBjieHHble Ha MOBBIIMIEHHE MX
NoTpeOUTENbCKON LEHHOCTH, NPOCMATPHBATL CIMCOK BbICTABJIEHHBIX CYETOB M BHECEHHBIX IUIaTexel, M3MEHATh TapH(bl Ha
YCIIYTH, a TaKXKe COBEpLIATh HHbIE FOPUAHYECKH 3HauMMble JelicTBHA. Opranusauus nocTyna AGOHeHTOB K JInuHOMY KaOHHETY
OCYLLUECTBIAETCA MPH HATHYHK COOTBETCTBYIOLLEH TEXHHYECKOH BO3MOKHOCTH.

«Cucrema obcnyxuBauus AboHweHTOB» - cucTeMa obcmyxuBaHua AOonwentoB Onepatopa CBf3M, MNO3BOJAIOMIAN
NoJb30BATENAM Yepe3 akayHT-MeHekepoB OnepaTopa CBA3H y3HaTh O COCTOAHMH CUETa, MONKIIOYHTL W OTKIIOUHTE YCIYTH
CBA3M M MHBIE YCJIYIH, TEXHOJOrHYECKH HEpPa3sphIBHO CBA3aHHbIE C YCJIYyraMW CBA3H H HANpaB/eHHbIE Ha TMOBBILIEHHE MX
NoTpeOMTeNbCKOH LEHHOCTH, M3MEHHTb Tapu(bl Ha YCITyrd, a TaKkKe COBepllaTh HHbIE HOPHAMYECKH 3HAYMMble NEHCTBHUS.
Jloctyn AGOHEHTOB K cHCTeMe ocyluecTBaseTcs mytem HaOopa Homepa +7 (495) 357-0707, B uensx yayyuleHHs KayecTsa
o0cyKuMBaHUS BCE pa3roBOPbI 3aMMChIBAKOTCA.

«OIEPATOP CBsI3H» - OO0 «CTAHJJAPT - TEJIEKOMb».

«Onepatop napthep» - Onepartop, okasbiBatouuii ycayru ceasu Abonentam OO0 «CTAHJIAPT - TEJIEKOM», noakntouenue
YCIYTr M pacueThbl 3a yCIyrd CBf3M, OKa3aHHble OnepaTopoM MapTHEPOM, OCYLIECTBIAIOTCS Mexay AOoHeHToM M OnepaTtopom
CBA3H.

«OTYeTHBIH NepHOA» - TMEPHOA MNPOJOIKHTENLHOCTBIO B OJIMH KaleHJapHbIH Mecsl, B KOTOpOM ObUIH OKa3aHbl
COOTBETCTBYIOLIHME Y CITyTH.

«IpaBuaa» - HACTOAIIMI JOKYMEHT, a TaKKe NMPUIIOKEHHS, JOMOIHEHHA H W3MEHEHHS K HEMY, ABJIAIOLLHECH HeOThbeMJeMOi
yacteio Jlorosopa.

«[MpaBuna okasaHus yeayr cBsisu» —[IpaBuia okasaHHs yCIyr CBA3M IO Mepeaade AaHHBIX, yTBepxaeHHble [TocTaHoBneHHeM



[pasutenscTsa P@ Ne 32 ot 23.01.2006r., [paBuna oka3aHHs TeleMaTHYECKUX YCIYT CBA3M, YTBEPKIACHHbIE [TocTaHoBNEeHHEM
INpasutensctea PP Ne 575 ot 10.09.2007r.

«CtopoHbi» - AGoneHT 1 Oneparop, ynoMHHaeMbi¢ COBMECTHO.

«Cetb cBsi3n Onepatopa» («CeTh CBN3M») — TEXHONOTHYECKas CHCTEMa, BKIWOUaowWas B ce0s CPEACTBA W JIMHHH CBA3H,
HeoBXoaMMble A OKa3aHus AGOHeHTaM YCIyr CBA3H HA OCHOBAHHH COOTBETCTBYHOLIMX JTHLIEH3HI.

«Tapud» - ueHa, o0 KOTOPOH MPOHCXOIHT PacyeT 3a OKa3aHHyI Yeiyry Mexy CropoHamH.

«Tapudubiii naan» («TI») - COBOKYNHOCTh LEHOBBIX YCIIOBHI, Ha KOTOPbIX Oneparop npeanaraeT Moib30BaTbCA OTHOMN WIIH
HECKOMBbKMMH YC/TYraMH cBs3H. O3HAKOMJIEHHE C MepedHeM J0CTYNHbIX 1 AGOHeHTa TApH(HBIX MIAHOB, BbIOOP H H3IMEHEHHE
Tapu(HOro MiaHa ocyulecTBaslOTes AGoHeHTOM depes Jlnunbiii kabHHET Ha cafite Onepatopa cBa3n, Cuctemy o0CayKHBaAHHA
AGoHeHTOB, B MecTax paboThl ¢ AGOHEHTaMH.

«Yeayray - Kakaas U3 yCayr CBi3H, okasbiBaeMbix Onepatopom AGOHEHTY COIJIACHO yCIOBHAM Jorosopa, OGUMM yCIOBHAM H
MpaBHIaM OKa3aHWS KOHKPETHBIX YCIIyT.

CTOpOHBI MCTONB3YIOT MPHBEAEHHBIE B IAHHOH CTaThe NOHATHS H ONpEeeHHs NIPH TONKOBAHHH HACTOSIINX OO01KX ycIoBHH H
JHorosopa.

4 Omneparop cBA3M OKa3biBaeT AGOHEHTY 10 ero BeIGOPY yCIyTH CBA3H (Hanee - «YCayru»):

. TeneMaTHYeCKHe YCIyTH cBsi3u (docTyn k cetd MHTepHeT),
. apeHna o0opy10BaHHA
. WHbIE YCIYTH, TEXHOJIOrHYECKH Hepa3pbIBHO CBA3aHHbIE C YCIYraMH CBA3H U HANpaB/ICHHBIE HA MOBbILICHHE MX

noTpeOHTeILCKOH LIEHHOCTH.

5 [lopsinok 3akaoveHus u uamenenus /lorosopa
5.1. Jlns 3akioueHus 1oropopa AGOHEHT MOKeET HanpaBHTh OnepaTopy CBA3M OJHHM 3 CIEAYIOLIMX CIIOCO0OB:

5.1.1. AGOHEHT 3amoHseT 31eKTPOHHYI0 hopMmy 3asBkH Ha caiite Onepatopa cBa3H www.standtel.ru

5.1.2.  AGouenT 3anonuser JImuHyio kapTouKky AGoHeHTa no dopme Haxoaswercs Ha caiite Onepatopa i HanpaBiseT ee

110 3eKTPOHHOI noyTe info@standtel.ru ¢ TeMoii coobuleHus «3asBKa Ha MOAKIIOYEHHE).
5.1.3. Ocrapnsier 3asBKy Ha 3aKmodeHHe Jlorosopa 4epes CHCTeMYy Tene(OHHOro 06CTyKHBAHUS AOOHEHTOB MO
TenedoHy +7 (495)357-0707.

5.2. [locne ocyulecTBIeHHs AeHCTBHIA, yKa3aHHBIX B 1. 5.1:
- Onepatop CBA3H B CBOEM Y4eTe PErHCTpUpYeT 3aiBKy AGOHEHTa.
- 3a AGOHEHTOM 3aKperIseTCs OTBETCTBEHHbIH MEHeKep, KOTOpbIii B cpok He Gonee | (OnHoro) paGoyero aAHs COrnacoBbiBaeT
¢ AGOHEHTOM JaTy H BpeMs BCTPedH Uid 3aK/aioyeHus Joropopa U MopsaioK MOAKIIOYEHHA K Y clyram.
- B cornacoBaHHbie CPOKHM K AGOHEHTY Bble3)KaeT OTBETCTBEHHbIH COTPYAHHK OnepaTopa CBA3H M OCYWIECTB/AET MOANMCAHHE
JloroBopa, npoBepKy AGOHEHTOM BO3MOXKHOCTH MOMb30BATLCA Y C/lyraMu, MojkIo4eHne AOOHeHTa K Yciyram B COOTBETCTBUH
¢ u3bpaHHbIMM TapudamH, NpHHHMaeT oT AOOHeHTa MATy 3a NOJb30BaHMe Yciayramu (npu Beibope HanuuHOH (OpMbI
OILIaThi).
5.3. Veayru okasblBalOTcA Ha ocHoBaHHHM JloroBopa, 3akiouaemoro Mexay OmneparopoM cBssu U AGoHeHTOM. Jlorosop
3aKII04aeTcs Ha HeolpelesieHHbIH CPOK, MOANHCHIBAETCS B ABYX IK3EMIUIAPAX, HMEIOIHX PaBHYIO IOPHAHYECKYIO CHIy — T10
OIHOMY 1A Kaxa0# u3 CTOpoH.
5.4. Hacrosmwme [IpaBuna sBIAIOTCS NMPHIOKEHHEM H HeoTbemJeMoi uacTeio Jlorosopa, pasmelleHsl Ha calite Oneparopa
CBA3H, a TaKXkKe B MecTax paboTsl ¢ AOOHEHTaMHU.
5.5. Tlonb3oBanne Ycayramu o3HadaeT Oe3ycnoBHoe coriiacie AGoHeHTa ¢ HacTosmmMMu [paBunamu.
5.6. Ycayru okassiBaiores OnepaTopoM cBA3H AGOHEHTY NPH HATHYMH TEXHHYECKOH BO3MOMHOCTH.
5.7. BHecenue usMeHeHuii B JoroBop B 4acTH mepeuHs okasbiBaeMbIx Ycayr, Tapugos\TapupHbIX MIaHOB M0 MHUUMATHBE
AGOHEHTa MOMKET OCYLIECTBIATLCA MyTeM 3aKiioueHus J[OMONHUTENBHOrO cornalleHHsa Mexay CTopoHamu, a NpH HaMHYHH
TEXHMYECKOH BO3MOKHOCTH - MHTEPAKTHBHO, Yepe3 JIunuHbiil kabuHeT AGoHeHTa WM 1o TeneoHy yepes cnyxOy no pabore ¢
AboneHtamu Onepatopa.
5.8. Buecenue u3MeHeHuii B J[oroBop B 4acTH H3MeHeHHs ycloBHi okasanua ycnyr, Tapudos\Tapudueix nmanos no
uHuuMaTue OrepaTopa CBS3M OCYLIECTBIIAETCS HHTEPAKTHBHO, yepe3 cadT Onepatopa cBs3H, JInuHbii KabuHer AOoHeHTa,
MyTeM YBEIOMJEHHs MOC/IeHero o6 W3MEHeHWH YCIOBMI He MeHee veM 3a 10 aHed 10 Takux u3MeHeHwid. [lonb3osanue
AGonenTom YciyramMu mocie natel BBeaeHHs B JeiictBue HOBbIX IlpaBun wunu Tapudos o3Hauaer cornacue (akuent)
AGoHeHTa C BblLLIEYKa3aHHBIMH H3MEHEHHUAMH.

6 Tpexpawenue/pacTopxkenne Jlorosopa

6.1. Jloroop MOKeT ObITh PAaCTOPrHYT B 11000€ BpeMs No coratuexo CTOpoH.

6.2. AGoHeHT Brpase B Mo00e BpeMsA B OJHOCTOPOHHEM MOPAJKE PacTOPrHyTh JlOroBop NocpeacTBoM O(opmieHHs 3asBIeHHs
00 O0IHOCTOPOHHeM pacTop:eHnn JloroBopa M mepenaud 3assnenus Onepatopy cBasd. Jlata nepesayd 3asBieHds O
npekpalleHHH neiicTBus JloroBopa, ABNAETCA N1aTOH pacTopskeHus Jloropopa, eciii HHOE He ONPE/IENIEHO YCIOBHAMH 3a9BICHU.
6.3. Omepatop cBs3M BMpaBe B OIHOCTOPOHHEM MOPALKE PacTOprHyTh JIoroBop B ciyuae He yCTpaHeHHs AOGOHEHTOM
HapywieHus TpeboBaHuii, yctaHoBaeHHbIX @3 «O cBs3ny, [IpaBunamMy OkasaHHA YCITYr CBA3H MM HACTOALLMMH [lpaBunamu (B
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T.4. npu Heoriate Ycayr) no uereueHuu 6 (LLlectn) Mecsues co JHA NPHOCTAHOBIICHHA OKa3aHHA Yeayr.

6.4. B cnyuae npekpailenns y AGOHeHTa Mnpasa BlaJeHUs W MNOJb30BaHUA yKasaHHBIM B Jloroeope nomeluieHHeM, B KOTOPOM
ycTaHOBJIeHo oGopyaoBaHHe Uis OkasaHus Ycmyr, JIoroBop ¢ AGOHEHTOM NpEKpallaeT CBOE neHcTBHe, ecii ADOHEHT He
obpartunca k OnepaTopy CBA3H C 3asBICHHEM O MEPEYCTaHOBKE TeNePOHHOrO HOMEpa.

7 Tlpaea u odszanHocTH OnepaTopa cBsi3H

Onmnepartop cBsi3u 00s3aH:

7.1. Oxa3piBaTh AGoHeHTY YCIyru B COOTBETCTBHH C 3aKOHONaTeNbCTBOM P®, JHUeH3HAMHM, JlOroBOPOM, HACTOALIMMH
OGummy  yenosusivi. OniepaTop CBA3H TapaHTHpyeT oOKasaHue ycnyr B pamkax Jlorosopa npu yCioBHH oGecreyeHus
o0opynoBaHus, YCTAaHOBJIEHHOTO Y AGOHEHTA, JIEKTPOITHTAHHEM HANPAKEHHEM 220 B nepeMeHHOro ToKa.

7.2. YcTpaHATh HEMCNPABHOCTH, NMPENATCTBYIOLIHE MONb30BAHMIO YCIyramu, no 3asBke AGOHEHTAa ¢ YHETOM TEXHHYECKHX
BO3MOKHOCTEI B CPOK, He NMpeBblllalomHil 14 KaleHAapHbIX AHEl, 33 HCKIIOYEHHEM Clly4aeB OTCYTCTBHA N0CTYMa Omneparopa
CBA3M K MECTY TOBPEIKIEHHS, BO3HHKILNE He 10 ero BuHe. HencnpaBHOCTH, BOSHUKIIHE 110 BHHE AGOHEHTa, YCTPaHATh C y4eTOM
TeXHHUECKHMX BO3MOKHOCTEH 3a JOMOJHMTENbHYKO IUIaTy, B COOTBETCTBMHM ¢ AeHcTByrowmmu Tapudamu Oneparopa cBssH,
yKa3aHHbIMH B 3aKa3-HapaJax Ha BbIMOJHeHHe paboT.

7.3. Onepatop cBsi3M 00s3yeTcs NpelocTaBUTh AGOHEHTY BO3MOKHOCTb MO/NB30BaHHA YCIyraMu nocie NOAKTIOHEHHA H
MOJTHOI OMJIaThl €XKEMEeCAUHONH CTOMMOCTH Y CIIyT.

7.4. B npenenax csoeil 30HbI oTBeTcTBeHHOCTH Omepartop cBA3M oOecrieuMBaeT NPeNOCTaBIeHHE YCIYr KPYrJIOCYTOYHO B
Teuenre 7 (Cemn) AHell B HeleNO, 33 MCKJIIOYEHHEM MEPEPbIBOB [UIA MPOBENECHHS PEMOHTHO-NIPODUIAKTHYECKHX palboT,
npeasapuTenbHo 3a 24 (J(Baauath 4YeTbipe) Yaca COrnacoBaB ¢ ADOHEHTOM CPOKH MPOBEACHHA pabot. [lon TepMuHOM «30Ha
oTBeTcTBeHHOCTH OmnepaTopa CBA3M», HCNONb3yeMbiM B JloroBope, moHumaercs, 4to Onepartop CBA3M OTBEHAaeT 3a KayecTBO
Venyr nuiub B Npenenax HCMojib30BaHus KabeqbHOH KaHanW3aluu, 000pYNOBaHHS M TEXHHHECKHX CPEICTB, HAXOMALIMXCA B
cobcTBeHHOCTH OnepaTopa CBA3M WIH apeHIyEMbIX HM Y TPEThHX JIHLL

Onepatop cBsA3H 00%3aH uepe3 cpeacTBa MaccoBoii WHpopmaiu (JInuHblii kabuHeT Ha caiite www standtel.ru) u3Beiwats
AGoHeHTa 0 BBeICHHH HOBBIX Tapudax Ha Ycuyry, usMeneHusx OOLIMX YCJIOBHI, NPaBH/ OKa3aHHA KOHKPETHBIX BH/IOB YCIIYT,
yCIoBHil akuMii He MeHee yeM 3a 10 aHel 10 ux BBEAEHHS.

AGOHEHT, B C/lydae eciii Mo MecTy OKa3aHHA yCIyr AeHCTBYHT Heckoibko Tapudos, Bnpase caMOCTOSTENbHO BbIOpaTh
win m3mennTh Tapud B nuuHOM KaOueete no aapecy https:/Ik.standtel.ru/ wiu obpatuBukch B cayxOy mo paGote ¢
kanertamu Oneparopa. o MomenTa usmeHenus Tapuda, pacuetsi ¢ AGoHeHTOM npousBoaTes no Tapudy, cornacoBaHHOMY
Croponamu npu 3akntodesuu Jlorosopa.

Orepatop CBA3H MO COMACOBAHMIO ¢ AGOHEHTOM MOMKET HANpaBlIATh eMy HH(POPMALMIO MO IEKTPOHHOM MouTe WiH B
Bune SMS coobuiennii. Cornacie WIH OTKa3 OT HanpaBieHus uH(opMalin AOOHEHT yKasbiBaeT B cBoeM JInuHoM kabGuHeTe
Wi no Tenedony, yepes cayx0y no pabore ¢ AbonHentamu Oneparopa.

OnepaTop cBfi3H BNpaBe:

7.5. TpeGoBaTh BO3MELIEHHS MOIHON CTOMMOCTH BOCCTAHOBHTEJILHOTO PEMOHTA 000py10Banus OnepaTopa CBA3H - B Cliy4ae ero
noBpekaeHus no BuHe AGOHeHTa, a B Cilydae HeBo3Bpata 00O0pynoBaHHs AOOHEHTOM — TOJIHYIO OIUIaTy CTOMMOCTH
000pyNOBAHHS.

7.6. C cornacus AGOHEHTa MPeAOCTABAATH (HANPaBiATh) AGOHEHTY MH(pOPMALMIO, B TOM 4YHC/IE PEKJIAMHOrO Xapakrtepa, 00
Venyrax Onepatopa cBfi3H, cnocofax M yCJIOBHAX HX NPEIOCTaBlIeHHs, B COOTBETCTBHH C TPEeOOBaHMSAMH IEHCTBYIOLIEro
3aKOHOJATEe/IbCTBA.

7.7. TlpHoCTaHABIMBATL ¢ COOJIOEHHEM 3aKOHOIATEILHO YCTAHOBIEHHOMN MPOLEAYPhl OKasaHHe YCIIyT B Cllyqae HapylIeHHA
AGOHEHTOM TPaBHJI, YCTAHOBIEHHBIX OGLMMHK YCIOBHAMH U JIOroBOPOM, B TOM YHC/€ HApYLIEHHs CPOKOB OMIaThl YCiyr, a
paBHO NpH HecoGMo1eHHH AGOHEHTOM HOPMATHBHBLIX MPABOBLIX aKTOB B 00JIACTH CBA3M - BILIOTh 10 YCTPaHEHHsA HapyIeHHii.
7.8. OnepaTop CcBS3M HMeeT MNpPaBO OCYWIECTBIATH OOpaGOTKY NEPCOHaNbHBIX NAHHBIX AOOHEHTAa B COOTBETCTBHH C
3aKoHo1aTenbeTBOM PO, AGoHeHT noanucanueM J{oroBopa 1aet coe cornacke Ha 00paboTKy ero nepcoHaIbHbIX JaHHBIX.

8. OobszanHocTH AGOHeHTa

8.1. AGoHeHT 06s3aH BHOCHTb MIaTy 3a YCIYrH B MOJTHOM 00bEMe B COOTBETCTBHMH C NEHCTBYIOLIMMH TapH(pamMH u B CPOKH,
onpeznenéHHbie JJoroBopom.

8.2. AGomeHT 00s3aH coobmarh Oneparopy CBS3H O MpeKpalleHWH CBOEro MpasBa BIafeHHA M (MJIH) TONL30BAHHS
Tened)OHN3MPOBAHHBIM MOMELUEHHEM, @ Takke 00 W3MeHeHMM QamuinK (HMEHH, OTYECTBA) W MeCTa KHTENbCTBA. ADOHEHT
HeceT o0f3aTenLCTBA MO oOmIaTe ycayr Tene(OHHOH CBA3H, OKa3aHHbLIX 10 MOMEHTAa MOMYYEHHA ONEpPaTopoM CBA3H
YBe/IOMIIEHHA O MPEeKpalleHHH NPaBa BIAJCHHs W (WIH) NoNb30BaHus TeNe()OHN3NPOBAHHBIM NOMELICHHEM.

8.3. AGoHeHT 00s3aH He NOAKMOYaTh K a0OHEHTCKOH JHHMM 000pyINOBaHHE, He MMEIOLee NOKYMEHTa O MOATBEPHKIEHHH
COOTBETCTBHSA YCTAHOBJIEHHBIM TPEOOBAHHAM.

8.4. AGoHeHT 00f3aH comepKaThb aGOHEHTCKYIO JIMHHHIO H OKOHeYHOe 00OpyAoBaHHWe B CBOEM B HCMPABHOM COCTOSHHM,
cobMoaaTh NpaBHia IKCIUTYaTalHH OKOHEUHOro 000py10BaHHs.

9.  OOwwMii NOpPsAOK cPOKH H JopMa onaaTel Yeayr:
9.1. CTOMMOCTb YCIyT, okasbiBaeMbix AGonenty OnepaTopom mo Hactosilemy Jloroeopy, onpenenserTcs AeHCTBYIOWMMH Ha
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MOMEHT OKa3aHHs cooTBeTcTBylommx VYcayr Tapupamu Onepatopa. Tapupel Ha Yeayru yrBepikaaiorces Onepatopom
CaMOCTOATENBHO.

Be3nanuvHas WK HalU4HasA (BHECEHHME CPE/ICTB B
QDopma pacueToB kaccy Onepartopa CBA3H)
[Topsinok oniaThl ABaHCOBBIH MIATEK
PacueTHslil nepuon KanenngapHslil MecsaL
JTo 01 ukcna Mecsla OKa3aHHA yCnyT (pacueTHOro
CpoOK BHECEHHs aBaHCOBOTO IIaTexka nepuosa)

9.2 JloroBOpOM yCTaHaBIHBAaeTCs exeMecAyHad abOHEHTCKaA IUaTa 3a BhIOpaHHble Ycnyrn. AOOHEHTCKas mjiaTa BHOCHTCA
aBaHCOM cleyUIMMH criocobamu (o BeiOOpy AGoHeHTa):

«  OmaThl MJIATEKHON KBMTAHIMHM pa3MelleHHoi Ha caiite Omeparopa CBA3M B MOOOM 0aHke, NPHHMMAIOLIEM IUTATEKH OT
(U3HHECKHUX JIHLL;

«  omaThl GaHKOBCKO# KapToii, B TOM YHcie uepes calT OnepaTopa CBA3H;

+  OMnaThl Yepe3 IUIATEXKHBIH TePMHHAN (ABTOMAT N0 NPHEMY IUIaTexei);

*  BHECEHME HAIMYHBIX JEHEXKHBIX CpelcTB B kaccy OnepaTopa CBs3H;

9.3. BHeceHHblli AGOHEHTOM aBaHCOBBIN TUIaTex chuchbiBaeTca OnepaTopoM CBA3KW € JMLEBOro cyera AOOHeHTa,
HCIIOJIb3YEMOTO /U8 OMiarhl Beex 3akasaHHbIX yepes OO0 «CTAHJIAPT - TEJIEKOM» yenyr. B ciyvyae Wcyepnanus aBaHca
OKa3aHHe yCITyT NPHOCTaHABIHBaeTCs Ge3 npeaBapHTeNbHOTO yBe1oMAeHHS AGOHEHTa.

9.4. BHeceHHbIl aBaAHCOBbIH TJIATE X CIIMCHIBAETCA ¢ TMLIEBOro cueta AGOHEHTAa PaBHBIMH YACTAMHM, €XKEAHEBHO, B CIENyIOLIEH
M0C/IeI0BATENBHOCTH: YCIYTH TeNeBHIEHHUs, NpefocTaBnsembie BhiOpaHHbIM OnepaTopoM, apeHaa o0OpYNOBaHHA, YCIyrH
noctyna K ceth MHTepHeT.

9.5. Vcayru OkasbiBalOTCA NMPH BHeCEHHH AGOHEHTCKOW MiaThl N0 BCEM 3aKa3aHHLIM YCIyraMm B MOJTHOM o0beMe, 10 Hayana
Mecsiua OkasaHus ycmyr. B ciyuae wacTHuHOM omnatel ctommoctd Yeayr, Onepatop Bnpase NPHOCTAHOBHTbL OKa3aHHE HeE
OMIaYeHHbIX, OIUIAYEHHBIX HE TMONHOCTBIO YCIYr, NMPH 3TOM BHECEHHble AGOHEHTOM CyMMBI aBaHCOBBIX TMIaTexed
CITHCBLIBAIOTCA B MOC/IEA0BATENIbHOCTH YCTAHOBJIEHHOH 1. 9.4.

9.6. [pemocTaBieHHe CYETOB, YBEIOMJIEHHA, NOCTYN K CBEACHHAM 00 okaspiBaeMbIX a0OHEHTY Yciayrax, AeHCTBYHOLIMX
TapH(HBIX MJaHax, pacyeTax C ONEpaTopoM CBA3M W MHOH MH(OPMALMH OCYLIECTBIAETCH Hepe3 caiit OnepaTopa cBA3H H
NMuHbI KaGuHeT AGoHeHTa no ampecy https://lk.standtel.ru/, a Tak xe depes ciyx0y no paboTe ¢ AGOHEHTaMHu.

10. OreercrBenHocTh CTOPOH

10.1. Hu oxna 3 CTOPOH He HeceT OTBETCTBEHHOCTH mepea Apyroi CTOpPOHO# 3a yMyIIEHHYIO BBITOAY, noOble KOCBEHHbIE
yOBITKH, O KOTOPBIX 3asBIseT WK KoTopele HeceT npyras CtopoHa Jloroopa WiH TPEThH JIHLA B CBS3H C NeHCTBUAMH W/ HIH
oe3neiicteuamu CtopoH B pamkax Jlorosopa.

10.2. Onepatop cBf3W He o00f3aH W He HMeeT MpaBa MpenATCTBOBAThL kakoii-mi0o wuH(OpMalMM, Kak BXOomALIeH Ha
noJib30BaTenbckoe 000pynoBatie AGOHEHTa, TaK M HCXO/ALLEH H3 3TOrO NOJ/Ib30BATENBCKOr0 06opyoBaHHA.

10.3. Ilpu okasanuu OnepatopoM cBsisH AGOHeHTY nocTyna B cetb MHTepHeT, OnepaTop CBA3M HE HECET OTBETCTBEHHOCTH 32
AGOHeHTa, OTKDbIBABILIErO MPHIIEALINE MO 3/EKTPOHHOH MOo4Te HEe 3alpOLICHHBIE peKIaMHble M HHbIC ¢aiinbl; nelcTBuA
TpeThbHX JHLl, HAPYLUAMONIHE MPaBHIa N0Ab30BaHHA CeTbi0 MHTEpHET, B T.4. COBEPLIMBLIHX HeCaHKLIMOHMPOBAHHBIH J0CTYN B
KOMIMbIOTEPHYIO cHCTeMy AGOHEHTa; 3a nepenpoiaxy (mepeaady) ADOHEHTOM yCayr A0CTyna B HHTepHET TPeTBHM JHLAM,
Pacroio;KeHHbIM B HHOM MOMEILEHHH H T.1.

10.4. Bo BceM octansHom Omeparop cBA3H H AGOHEHT HeCyT OTBETCTBEHHOCTb 3a HEBBIMONHEHHME CBOMX 0053aTeNbCTB 10
JloroBopy B COOTBETCTBHH € 3aKOHONATENbCTBOM Poccuiickoii denepaly.

11.  PexBu3utbl Onepatopa cBsi3H

Anpec opuanyeckuii: 143409, Mockosckasi 061acTs, T. KpacHoropck, yi. Yenenckas, 1. 4A, oduc 419;420

Anpec daktuueckuii: 143409, MockoBckas o6acTs, r. KpacHoropek, yi. VeneHckas, 1. 4A, oguc 419;420

Ten.: +7 (495) 357-0707,

e-mail: info@standtel.ru

WHH /KIIIT 5024169340/ 502401001

P/c 40702810224000004358 B AKB «ABCOJIKOT BAHK» (ITAO),

k/c 30101810500000000976

BHK 044525976
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